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Important Notice about browser compatibility for Bill Pay clients

Beginning October 1%, 2009 if you are a subscriber to Sterne Agee bill payment services, you
will be required to have a browser that supports a higher lever of security encryption, specifically
SSL version 3.0 or higher and cipher strength of 128 bits or higher.

To verify this information, please open your internet browser and go to Tools on your toolbar,
then select Internet Options, then Advanced, then scroll through the information in the Settings
Box and you will see the SSL version that your browser supports. You will not be affected by
this change if you have the version specified above.

Your information is important to us and the SSL format helps keep confidential information safe
across the Internet. If you do not have the proper SSL version, you will not be able to access
your account and you will be given a message requesting that you upgrade to a supported
browser.

Please contact CheckFree web at 1.800.268.5652 if you have any questions regarding this issue.



